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The future is already here and it is largely digital. 
Therefore, the city of Stockholm is now making a 
major investment in iT and e-services. This invest-
ment will make Stockholm a world class iT capital. 

To achieve this objective, the city of Stockholm has 
prepared an e-strategy describing the road ahead  
in detail. This presentation will take you on a trip 
through the city and you will meet some of the people 
who benefit from the strategy. That is, those of us 
who live and work in the most beautiful capital city  
in the world!



e-asy

Stockholm.se is the meeting place for Stockholm residents. 
Several exciting services are being developed there.  
You can read about this development already now, apply  
for preschool and much mor. It will also be easier and more 
attractive to run a business, which will benefit Stockholm’s 
business community. 

Today more than than 800,000 people live in our capital  
and more are moving in. We should always be accessible  
to Stockholm residents, by phone and on the internet.  
We are making it easy to be a Stockholmer!



We all have one thing in common: we are all different  
with very different needs. From those needs we can create 
opportunities. Therefore, we are constantly thinking of  
you and other Stockholmers as we build the Stockholm  
of tomorrow. Because it should be easy to be a Stockholm 
resident. Both at stockholm.se and in the city. 

Stockholm is a fantastic city offering many services.  
One of them belongs to you. “My services” is your  
page at stockholm.se which you can easily use for your 
e-services and other interests. You just log in, whenever 
you want and wherever you are, to do your business. 

Visit stockholm.se today and see what it has to offer.  
You can pick and choose from the services the City 
provides. Why not find out the latest political decisions, 
book a parking space in the city centre or give your  
opinion on snow clearance? There are many possibilities 
and more will be added continuously.

e-volution



e-xpansive
Stockholm has become the capital of freedom of choice. 
Better infrastructure means that we can now live in the 
countryside with the city just a few keystrokes away. 

Wherever you live in Stockholm, it should be easy to move 
freely between the different city districts Therefore, digital 
cooperation between municipalities, the county council, 
public authorities and private operators is important.  
This cooperation makes the services provided by the City 
both efficient and accessible.

We are also developing cooperation in the nursing and 
health care area and creating a joint website at which 
guardians and next-of-kin can quickly access the information 
and services they need. Because even in difficult times,  
it should be easy to be a Stockholmer.



We are continuing our efforts in providing broadband  
for all and new services for mobile phones. Exciting 
development of the geographic information systems of 
the future is also taking place. They show the way with 
flexible route descriptions and allow you to study future 
city plans. This is all designed to make Stockholm a more 
accessible, more attractive and more modern city to live 
and work in.

With new technology a lot of things become easier. For 
example, applying for a planning permit or a licence to 
serve alcohol.. Our growing range of e-services makes life 
easier for all Stockholm business owners. Stockholm.se is 
also at your disposal 24 hours a day. Welcome to a more 
open Stockholm.

e-fficient



We shape Stockholm Stockholm together with you. 
Therefore it is important that those of us who work for 
the City are accessible. Our contact centre allows you get 
in touch with us fast without needing to know whom to 
contact. You can always reach us on the web, by phone  
and by email.

The City of Stockholm has the very important  
task of reporting what is happening in Stockholm and  
the political decisions taken in the City Hall. We do this  
by publishing the information in the streets and public 
places. We also do it on our website. You can always feel  
at home at stockholm.se!

e-lementary



in the city of Stockholm’s vision 2030, we travel 
just over 20 years into the future and arrive in the 
leading growth region in europe. With the help of 
the city of Stockholm’s e-strategy, we are now 
laying the foundation for the reality of the future,  
an attractive, world class iT capital.
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